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PSD Ref. Dip-Check | Theme/s Summary of Allegation Outcome of Dip-Check Learning or
Date Recommendation for
complaint handler or Force
Q12025 \ \ \ \
C0/00110/25 | 20/03/2025 | Use of Force Use of Force during arrest Response received within 28 days from None
the Public Confidence Team. Reasonable
and proportionate response.
C0/00130/25 | 20/03/2025 | Use of Force Use of Force during arrest Response not received within 28 days None
from the Public Confidence Team.
Reasonable and proportionate response.
C0/00160/25 | 20/03/2025 | Use of Force Handcuffs were too tight Response received within 28 days from None
the Public Confidence Team. Reasonable
and proportionate response.
C0/00294/25 | 20/03/2025 | Use of Force Excessive force when being Response received within 28 days from None
detained the Public Confidence Team. Reasonable
and proportionate response.
C0/00326/25 | 20/03/2025 | Race/Discrimination | Arrest based on race Response not received within 28 days None
from the Public Confidence Team.
Reasonable and proportionate response.
C0/00002/25 | 20/03/2025 | Delivery of Duties Inappropriate response to an Response received within 28 days from None
and Service assault during a protest the Public Confidence Team. Reasonable
and proportionate response.
C0O/00164/25 | 20/03/2025 | Delivery of Duties Lack of communication and Response received within 28 days from None
and Service investigation into crime reports Division. Reasonable and proportionate
response.
C0/000048/25 | 20/03/2025 | Police Action Lack of contact and failure to return | Response received within 28 days from None
Following Contact property Division. Reasonable and proportionate
response.
C0/00008/25 | 20/03/2025 | Lack of Fairness Told licence will be revoked if Response received within 28 days from None
and Impartiality refuses to make a statement Division. Reasonable and proportionate
response.
C0/00013/24 | 07/04/2025 | Delivery of Duties Told that failure to pay taxi fare was | Response received within 28 days from None
and Service a civil matter and would not be the Public Confidence Team. Reasonable
investigated and proportionate response.
C0/00097/25 | 07/04/2025 | Police Action Property not returned Response received within 28 days from None
Following Contact the Public Confidence Team. Reasonable
and proportionate response.




C0/00117/25 | 07/04/2025 | Discrimination Discriminated against because of Response received within 28 days from None
Romany Gypsy heritage the Public Confidence Team. Reasonable
and proportionate response.
C0/00053/25 | 07/04/2025 | Police Action Failure to inform social services of | Response received within 28 days from Good learning identified
Following Contact an arrest of a child in their care the Public Confidence Team. Reasonable
and proportionate response.
C0O/00159/25 | 07/04/2025 | Police Action Lack of communication with Contact not received within 28 days from | None
Following Contact investigation the Public Confidence Team. Reasonable
and proportionate conclusion but not
clear if complainant has been informed.
C0/00201/25 | 07/04/2025 | Police Action Lack of communication with Response received within 28 days from None
Following Contact investigation the Public Confidence Team. Reasonable
and proportionate response.
C0/00029/25 | 07/04/2025 | Use of Force Officer put subject to floor and Sub Judice. None
caused lump to head
C0/00395/25 | 07/04/2025 | Use of Force Police dog bite Response received within 28 days from None
the Public Confidence Team. Reasonable
and proportionate response.
C0/00171/25 | 07/04/2025 | Race Complaint about Community Response received within 28 days from None
Protection Warning the Public Confidence Team. Reasonable
and proportionate response.
C0/00515/25 | 07/04/2025 | Race No translator provided. Officer told | Response received within 28 days from None

subject to go back to their language
speaking country

the Public Confidence Team. Not a
reasonable and proportionate response.

Disagree with service level determination.




