Job Description: Volunteer Tour Guide
Old Police Cells Museum

In this voluntary role, you will be responsible for leading guided tours in and around the Old
Police Cells Museum. It will be your responsibility to ensure that visitors have a pleasant and
informative experience at the Museum, with a high capacity to answer relevant questions and
queries when guiding groups and a passion for delivering and informing visitors about the
history of Sussex Police and associated contextual history.

The Old Police Cells Museum operates on a guide-only basis; therefore, it will be your
responsibility to act as representatives of the Museum, ensuring the narrative is relayed
appropriately and accurately, as well as aiding visitors regarding all aspects of their visit, from
greeting to exit.

Responsibilities

e Engaging in research projects to keep tour guide scripts current and contextually
relevant
Adapting tours to suit different groups of people with different specific areas of interest
Proudly representing the Old Police Cells Museum as both a heritage site and a visitor
attraction

e Being well-read and informed on the contents of the museum to prepare for any potential
queries or questions asked by visitors, ensuring you can signpost visitors to the correct
resources within the Museum, website or via a separate private tour
Aiding private tours and/or school visits
Being a trusted individual with a responsibility to ensure visitors respect the space
Being a friendly face and an approachable individual, ensuring visitors feel like their
experience at the museum was valuable and guided appropriately

Skills & Experience
Required

e Experience in a front-facing public role, ideally giving tours, speeches or delivering
lessons and workshops

e Experience working for or with Sussex Police, OR a general interest or knowledge in
Sussex Police/policing & crime in Sussex as subject matter
A passion for local heritage & history
Effective time-keeping skills to ensure tours are informative, pitched appropriately and
kept to time

e Ability to work well within a team, alongside other tour guides, staff and volunteers to
corroborate and deepen information and research

e An active listener, someone who can pay attention to the questions asked by visitors and
ensure responses are thoughtful



e A cultural awareness to ensure respect and understanding of the
perspectives of people with different backgrounds
e Flexibility and availability to undertake museum tours on a scheduled, rota basis

Desirable
e Experience in delivering tours at museums, heritage sites, art spaces or schools
e Previous work with collection management software such as eHive/Catalogit

Experience handling artefacts in a museum/heritage setting
Former Sussex Police officer/staff

Please note this role will be subject to police staff vetting procedures.
How to apply

Please email enquiries@oldpolicecellsmuseum.org.uk, stating your interest in the role and
detailing your background/CV, as well as your contact details.

We expect to conduct meetings/conversations with prospective volunteer tour guides in
January/February 2026.
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