
 
 
OSPCC Use of Artificial Intelligence  
 
1.0 What is AI? 
 
1.1 Artificial Intelligence (AI) is simply the ability of computer systems to 

perform tasks that typically require human intelligence. 
 
1.2 In practical terms, AI systems can recognise patterns, learn from data, 

make predictions, and even understand or generate text, images, or 
speech. Without realising it, we are using AI every day, from Siri or Alexa, 
spam filters in our emails, facial recognition on smartphones to chatbots 
that answer questions online. 

 
2.0 From simple to sophisticated 
 
2.1 AI is not one single technology; it covers a wide range, from relatively 

simple automation to advanced models capable of complex reasoning. Here 
are some of the main types of AI you will come across: 

 
2.1.1 Rule-Based AI – Follows pre-programmed rules or "if-then" logic [i.e. an 

access control system that blocks a card if it is reported lost] 
 
2.1.2 Machine Learning – Learns patterns from data rather than explicit rules 

[i.e. identifying suspicious financial transactions based on past 
examples] 
 

2.1.3 Deep Learning – A form of machine learning inspired by the human 
brain, good at recognising complex patterns in large amounts of data 
[i.e. facial recognition, voice analysis, etc.] 

 
2.1.4 Generative AI – AI that can create new content — text, images, audio 

or video [i.e. tools like ChatGPT (for text) or image generators fall into 
this category] 

 
2.2 These systems learn from huge datasets and can produce realistic outputs 

but may also produce inaccurate or misleading information if unchecked. 
 
3.0 Use of AI within policing 
 
3.1 We know that AI is already part of many everyday activities and it is rapidly 

becoming part of operational systems used in policing and public safety. 
You are able to use versions of AI within Sussex Police and Surrey Police, 
including CoPilot, Gemini and ChatGPT, with rules in place.  

 
3.2 To assist you to figure out how AI can help you day-to-day, a decision flow 

chart has been created on the following page for you to use whenever you 
are wanting to use this technology. 



 
 

 



 
 
3.2 Remember, do not input personal, Sensitive or Operational data into any 

AI platform without approval from the Risk Owner and sign-off from the 
Data Protection Officer (DPO).  

 



3.3 Any unapproved input of personal, sensitive or operational data into an AI 
system must be reported as a data breach. For further information on the 
use of AI, check out the policy below or get in touch with us and we would 
be happy to help! 
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